
   
 
 
 Backflow Compliance and Test Reports are moving Online 
 
 
From 1 January 2011, Backflow Maintenance and Test Reports and Certificates of 
Compliance are to be submitted online, through our website at. 
www.sydneywater.com.au 
 
Sydney Water first introduced online lodgement of Backflow Inspection & 
Maintenance Test Reports & Certificates of Compliance in August 2008. 

Almost 70% of backflow accredited plumbers already use the online system. The 
benefits are:  

• 24 hrs access 7 days a week in a user friendly format. 
• a secure system, which allows backflow accredited plumbers who have 

registered for an account to access the system using a unique user id and 
password. 

• No fees or costs to the users for the service. 
• Ability to personalise the reports with your own business details. 
• Ability to access information on existing backflow prevention containment devices 

currently registered on our system.  
• A quick, efficient process that will save money and time for users by reducing the 

administration costs, such as purchase of test books and postage. 
  
To register, go to: www.sydneywater.com.au 
 
To find out more please contact the Backflow Prevention Team at 
backflow@sydneywater.com.au 
 
 
 


